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QUALITY POLICY

SEA HAWK GLOBAL LINES SDN BHD are committed to build and pursue
excellence in our Standard, Quality Service and schedule delivery.

SEA HAWK GLOBAL LINES SDN BHD strive to deliver excellent services and to
provide total customer satisfaction through involvement of our employee’s effective
utilization of our expertise and establish Quality Management System (QMS) with
emphasis towards continuous improvement

Additionally, it is our objective that we achieve customer recognition and that our
organization’s name and services are synonymous with

“CARRIER OF TRUST”

e In Order to meet the above stated objectives SHAL, please great emphasis on

e Understanding and fulfilling external and internal customer requirements

e Promoting, maintaining and Extending quality consciousness throughout the
company

e Continual improvement of process and services based on objective
measurement, factual based decision making and customer needs.

e Constant up gradation of system and adopting ethical global business
practices

» Ensuring an effective and efficient “ Services Delivery System’ by managing
and mitigating the risk associated with our activities and minimizing the impact
of undesired and unexpected events.

Its is responsibility of all SHAL personnel to be involved in and committed to the
development, implementation, execution and maintenance of our Quality
Management System in line with this Quality Policy.
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